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Fraport Ground Services Austria

Fraport Ground Services Austria GmbH is a 100 percent subsidiary of Fraport AG. Since the year 2000
the handling subsidiary has been offering now ground handling services at Vienna airport. About 20
renowned airlines take advantage of the company’s services, among them Alitalia, Air France / KLM,
Iberia, Finnair and Turkish Airlines.

With its comprehensive range of services Fraport Ground Services Austria aims at meeting the demands
of the customers on a continuous basis — to their fullest satisfaction. The service offering encompasses:

Aircraft handling
Baggage services
Passenger services
Operations
Transport of catering

The team consists of 180 highly-motivated and qualified staff. They guarantee that the individual service
requirements and demands of the customers are being satisfied by a customized high-quality handling
product. Core values such as a strong will to perform at their best, a focus upon the customer, quality,
speed, and a high level of flexibility enjoy highest priority.
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