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Areas of activity:

Groundhandling Services:

• Passangerservices (Check-in, Ticketing, Lost & Found)
• Rampservices (Be-/Entladung, baggage transfer, tow-in & push-back)
• Ground Operations (Weight & Balance, Crew Assistance, Ramp Supervision)

Fraport Austria is offering its services at Vienna Airport since 2000. Amongst its customers are several
renowned scheduled and charter airlines such as Air France / KLM, Alitalia, LTU, Turkish Airlines, Iberia,
Finnair etc.

Fraport Austria is the only neutral, independent service provider at Vienna Airport, offering the whole
range of ground handling services. With its comprehensive range of services Fraport Austria aims at
meeting the demands of the customers on a continuous basis – to their fullest satisfaction. Offering the
complete services Fraport Austria is minimising the interfaces, thus the airlines are able to optimise
quality, punctuality and passenger satisfaction.

Continuous growth, motivated staff and high service quality are Fraport Austria characteristics. The
service quality is even certified under DIN EN ISO 9001:2000.

Fraport holds a 100-percent share in the company.

Chairman:
Alexander Laukenmann

Contact:
Tel.: +43 1 7007-36383
Mobile: +43 699-17036383
Fax: +43 1 7007-36360

E-mail
www.fraport-austria.com

(http://www.fraport.com/cms/fraport_ground_services_austria/rubrik/6/6081.htm)

Company address:
Fraport Ground Services Austria GmbH,
World Trade Center Top 166
1300 Vienna Airport
Austria
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