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Global Blue opens new service counters in Terminal 3 at Frankfurt Airport

With the opening of the new Terminal 3 at Frankfurt Airport, Global Blue is consistently
continuing its long-standing and successful partnership with the operating company Fraport.
As the world’s leading provider of Tax Free Shopping and VAT refunds, Global Blue is also
represented in the new terminal with a comprehensive, customer-oriented range of services.

In Terminal 3, Global Blue will be present with two modernly equipped counters, offering
international tourists fast, convenient, and flexible access to refund services. The service points are
strategically positioned to integrate optimally into the passenger flows of the new terminal.
International shoppers benefit from both personal consultation and digital self-service solutions.

A special service highlight is the integrated self-service kiosk systems at both counters. These
allow tourists to process their refunds independently and in a time-saving manner. In this way,
Global Blue complements the personal counter service, significantly reduces waiting times, and
contributes to a smooth, customer-friendly travel experience — fully in line with the high service
and quality standards of the new Terminal 3.

Global Blue counters in Terminal 3 — locations

* Terminal 3 — Level 3, Area JNS
Building 602, Room 3341

» Terminal 3 — Level 3, Area CI T3
Building 600, Room 3815

Planned services in Terminal 3
The following services are available at both Global Blue counters:

« Late Refund
— Payout options: cash, credit card, or digital wallet

« Early Refund at Airport - via kiosk
— Payout option: credit card

« Mailback Service
— Payout option: credit card

In addition, each counter is equipped with a self-service kiosk, allowing travelers to process their
refunds quickly, easily, and independently.

Visit our website for more information: https://www.globalblue.com





