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A New Attraction at Frankfurt Airport:  

Fraport Visitor Center Opens on August 2 

Around 30 innovative and interactive exhibits – Opportunity to experience 

Germany’s largest aviation hub in an entirely new way 

FRA – A new attraction is opening on August 2 at Frankfurt Airport: the 

multimedia Fraport Visitor Center in Terminal 1, Hall C, will welcome its first 

guests just in time for the summer travel season. Its wide range of interactive 

exhibits allows visitors of all ages to experience the fascinating world of 

aviation up-close.  

On 1,200 square meters of floor space, around 30 innovative exhibits offer an 

exciting glimpse behind the scenes at Frankfurt Airport and of aviation in 

general. Visitors not only learn about the airport’s day-to-day operations; they 

also have the opportunity to review its history, discover aviation technologies, 

and consider the future of flight.  

The exhibits invite guests to interact and immerse themselves. In one game, 

visitors put their marshalling skills to the test by guiding an Airbus A320neo to 

its parking position. A further highlight is a virtual-reality ride through the 

airport’s baggage handling system. Fraport CEO Dr. Stefan Schulte stated: 

“Our multimedia Visitor Center allows people to better understand and 

experience first-hand the diverse and highly complex airport world. The new 

attraction will also be key to strengthening long-term dialogue with our local 

community and guests from other parts of Germany and the world.”  

“The Globe” is the most technologically sophisticated exhibit in the Visitor 

Center. This interactive LCD wall visualizes all active flights around the world 

in real time. It is made up of 28 individual displays, combined to create a 

single screen spanning some 25 square meters. The system is truly unique: 

nowhere else is capable of depicting thousands of flight movements in such 

detail. Flight data for The Globe are provided by FlightAware, a U.S. flight 

July 30, 2021 



 

 

tracking platform. Fraport partners with FlightAware to process data required 

for operations at Frankfurt Airport. In particular, the data provided by 

FlightAware allow better planning of airport processes.  

The Fraport Visitor Center was completed in fall 2020, following two years of 

construction, at a cost of approximately 5.7 million euros. “We had to 

postpone its opening multiple times due to the pandemic. I am therefore all 

the more pleased to now unveil our new visitor attraction at Frankfurt Airport. 

The center turns the spotlight on the fascinating world of airport life,” 

explained Anke Giesen, member of Fraport’s executive board and Executive 

Director of Retail and Real Estate.  

Tickets to the center must be purchased online in advance at www.fra-

tours.com/en. Booking confirmation is required to gain admission. Currently, 

tickets are not available at the airport itself.  

The Fraport Visitor Center will be open daily from 11 am to 7 pm. The 

standard entry price for adults is 12 euros. A reduced price of 10 euros is 

available for eligible guests with corresponding ID. Children under four enter 

free of charge. During the current regional school vacation, ending August 27, 

guests will be able to park for one hour free of charge in the airport’s public 

garages; the parking slip must be brought to the Visitor Center’s reception 

desk for validation.  

The Fraport Visitor Center can also be booked as an exclusive venue for 

events. It is equipped with the latest presentation technology, and the one-of-

a-kind airport panorama makes it an ideal backdrop for product launches, 

press conferences and sundowner parties.  

https://www.frankfurt-airport.com/en/airport-guide/sights-and-events.html
https://www.frankfurt-airport.com/en/airport-guide/sights-and-events.html


 

 

More information on the new multimedia Fraport Visitor Center can be found 

here.  

– ENDS – 

 

Print-quality photos of Fraport AG and Frankfurt Airport are available for free downloading via 

the photo library on the Fraport Web site. For TV news and information broadcasting 

purposes only, we also offer free footage material for downloading.  If you wish to meet a 

member of our Media Relations team when at Frankfurt Airport, please do not hesitate to 

contact us. Our contact details are available here. 

 

Fraport AG 
Jana Schäfer     Telephone: +49 69 690-30714 
Corporate Communications  E-mail: j.schaefer2@fraport.de  
60547 Frankfurt, Germany  www.fraport.com 

 
 

About Fraport AG and Frankfurt Airport 
 
Headquartered in Frankfurt, Germany, Fraport AG (Frankfurt Stock Exchange, MDAX) is one 

of the leading players in the global airport business. Fraport’s portfolio of companies spans 

four continents with activities at 31 airports worldwide. More than 182 million passengers in 

2019 used airports in which Fraport has at least a 50 percent stake. Impacted by the Covid-

19 pandemic, Fraport’s majority-owned Group airports welcomed only 52 million passengers 

in 2020. In fiscal year 2019 (Dec. 31), Fraport AG generated revenue of €3.7 billion and profit 

of some €454 million. Revenue reached €1.7 billion, while profit decreased to minus €690.4 

million in fiscal 2020. 

Fraport’s home-base Frankfurt Airport (FRA) is strategically located in the heart of Europe 

at the junction of vital intermodal road, rail and air networks. The surrounding Frankfurt 

Rhine-Main-Neckar region serves as an economic powerhouse and logistics hub for Europe 

and the world. In 2019, FRA welcomed more than 70.5 million passengers and handled 2.1 

million metric tons of cargo. Only 18.8 million passengers traveled through FRA in 2020, due 

to the Covid-19 pandemic. Cargo volumes still reached nearly 2.0 million metric tons in 2020.  
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