
Visitors Arriving by Car
Plenty of parking space is available for a fee in the parking structures 
right at the terminals. Buses must park on lot P36.

Visitors Arriving by Train
Regional train station:  
trains S8, S9, RE59, RE2 and RE3 to and from Frankfurt, Hanau, 
Aschaffenburg, Mainz and Wiesbaden 

Long-distance train station:  
trains to and from cities all over Germany and Europe

Location at the Airport
The Fraport Visitor Center and Airport Tours & Shop (the 
starting point for tours) are located on level 2 (check-in level) of 
Terminal 1 in the publicly accessible parts of Concourses B/C 
and C. The Visitors’ Terrace in Terminal 2 can be accessed via 
the Food Plaza on the top level.

Contact 
Fraport AG 
Visitor Service
60547 Frankfurt, Germany

+49 69 690-70291 
besucherservice@fraport.de  
www.FRA-Tours.com/en

 www.facebook.com/FrankfurtAirport
 www.instagram.com/frankfurtairport 
 www.twitter.com/Airport_FRA
 www.youtube.com/user/FraportundFRA

#VisitFRA
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Frankfurt Airport as a 
Day Trip Destination

Frankfurt Airport is more than just an international 
transportation hub. Its wide range of offerings for visitors also 
make it an attractive destination for day trips.

Throughout the year, our offerings for visitors provide 
fascinating glimpses of Germany’s largest airport.

Visitor Center (operating all year)

Prices 
Adults €12
Reduced rate* €10
Children under 4 Free 

Tickets must be purchased online.

Hours
11 a.m. to 7 p.m.
On holidays and during school 
vacations in Hesse: Daily  
Outside the holidays:  
Friday to Sunday

Airport Tours (operating all year)

Prices 
Adults Starting at €9
Reduced rate* Starting at €7
Children under 4 Free 

Tickets must be purchased online.

Availability
On holidays and during school 
vacations in Hesse: Multiple tours 
daily / Outside the holidays: Friday 
to Sunday, several tours a day

Visitors’ Terrace (open until end of October)

Prices 
No charge

Tickets must be purchased online.

Hours
11 a.m. to 7 p.m.
On holidays and during school 
vacations in Hesse: Daily  
Outside the holidays: Friday to 
Sunday

Bookings
Please note that all guests (including children) must book 
all three attractions online in advance. No tickets are 
available on site.

#VisitFRA

For more information (also on current hygiene requirements)  
and bookings, go to:

www.FRA-Tours.com/en 
#VisitFRA

* Children between 4 and 7 years old, trainees and students, persons older than 65, 
individuals with disabilities and their authorized escorts



Fraport Visitor Center
Terminal 1, Concourse B/C

Spanning more than 1,200 m² of space, the Visitor Center 
features a wide range of attractions related to Frankfurt Airport 
and its affiliates, global aviation, and the world of tomorrow.

This multimedia exhibition’s widely ranging interactive exhibits 
provide an ideal mix of information and entertainment to delight 
visitors of all ages. It’s easy to access for visitors and passengers. 
All of the exhibits are in German and English.

The Visitor Center as an Event Location

With its inspiring high-tech ambiance, numerous innovative 
exhibits, and leading-edge visualization technology, the Visitor 
Center is a unique choice for presenting products, holding sales 
conferences or corporate events, or serving as an exclusive 
showroom.

This world of experience is a delightful place for hosting a wide 
variety of activities with up to 199 persons. Its fascinating view of 
the airport apron lends a special touch to any event, ensuring that 
guests will remember it for a long time to come.

Close enough to touch: discover Frankfurt Airport during an 
exciting tour.

Experienced tour guides explain everything live, giving guests 
engrossing background information on the activities taking 
place at the airport. Visitors can join the 45-minute Starter Tour 
or 120-minute XXL Tour (currently available in German only). 
Look forward to an unforgettable experience with close-up 
glimpses behind the scenes of a world-class airport!

Giant birds in motion: an ideal place to relax while 
watching planes landing and taking off.

Guests can catch a whiff of faraway destinations 
and send their thoughts winging across the skies 
while sitting comfortably on the Visitors’ Terrace. 
The viewing platform is next to a large indoor area 
with various restaurants and an adventure 
playground for kids.

Spend an exciting, varied day at Germany’s largest airport! All three attractions are ideal for guests four years and older.

Airport Tours
Terminal 1, Concourse C

Visitors’ Terrace
Terminal 2, Food Plaza


